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Definition 

 Research (BY OXFORD) - the systematic 
investigation into and study of materials 
and sources in order to establish facts 
and reach new conclusions 
• Research: Systematic search for 

information and new knowledge, it 
depends on systematic collection, 
analysis and interpretation of data to 
answer a question or solve a problem. 
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Research types 

• Basic Research: Basic research is mostly 
conducted to enhance knowledge. For example, 
an experiment is a good example of basic 
research. 

 

• Applied Research: Applied research focuses on 

analyzing and solving real-life problems. For 
example, finding a specific cure for a disease. 
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Research types 

• Problem Oriented Research: As the name suggests, problem-
oriented research is conducted to understand the exact nature of 
the problem to find out relevant solutions. 

For e.g Revenue of a car company has decreased by 12% in the last 
year. The following could be the probable causes: There is no 
optimum production, poor quality of a product, no advertising, 
economic conditions etc. 

 

• Problem Solving Research: This type of research is conducted 

by companies to understand and resolve their own problems. 
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Research types 

• Qualitative Research: Qualitative research is a 
process that is about inquiry, that helps in-depth 
understanding of the problems or issues in their 
natural settings. This is a non- statistical research 
method. 

• Quantitative Research: quantitative research is a 
structured way of collecting data and analyzing it to 
draw conclusions. Unlike qualitative research, this 
research method uses a computational, statistical and 
similar method to collect and analyze data. 
Quantitative data is all about numbers. 
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Research purposes 
• There are three purposes of research: 

1. Exploratory Research: As the name suggests, 

exploratory research is conducted to explore the research 
questions and may or may not offer a final conclusion to 
the research conducted. It is conducted to handle new 
problem areas which haven’t been explored before. 
Exploratory research lays the foundation for more 
conclusive research and data collection. For example, a 
research conducted to know the level of customer 
satisfaction among the patrons of a restaurant. 
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Research purposes 

2. Descriptive Research: Descriptive research focuses on throwing 
more light on current issues through a process of data collection. 
Descriptive studies are used to describe the behavior of a sample 
population. In descriptive research, only one variable (anything that 
has quantity or quality that varies) is required to conduct a study. For 
example, a research conducted to know if top-level management 
leaders in the 21st century posses the moral right to receive a huge 
sum of money from the company profit? 
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Research purposes 

3. Explanatory Research: Explanatory 
research or causal research, is conducted to 
understand the impact of certain changes 
in existing standard procedures. Conducting 
experiments is the most popular form of 
casual research. For example, research 
conducted to understand the effect of 
rebranding on customer loyalty. 
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Characteristics  

Characteristics of research:* 

1. It demands a clear statement of the problem. 

2. It requires a plan (it is not aimlessly looking for 
something in the hope that can you find a solution) 

3. It is based on existing data with consideration of 
positive and negative finding. 

4. New data should be collected as required and be 
organized in such way that they answer the original 

research question. 
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Implementation  

Research implementation activities 

1. Choosing a topic.                         

2. Literature search. 

3. Formulate objectives. 

4. Determination of sample. 

5. Design a questionnaire. 

6. Pretest. 

7. Data collection. 

8. Data analysis. 

9. Computing. 

10. Writing. 

11. Typing.                                                      

12. Presentation. 

13. Publication. 

14. Application. 
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